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eCATS Login Process — Supplier/Customer Users

Honeywell

This flow chart shows all the steps
required for Supplier and Customer
users to successfully login to the

eCATS System

The Honeywell ID is used
for authentication to the
eCATS system (not the

same as the eCATS Profile).
The Honeywell ID format is
usually an email address or
the a combination of
various letters and numbers.
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The eCATS Profile is used
to identify your eCATS
system account. CARs are
addressed by using eCATS
Profiles (not the same as
the Honeywell ID) . The
eCATS Profile uses the
format Sxxxxxx for suppliers
accounts or Cxxxxxx for
customers accounts.
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Steps (in order of use):
1. Honeywell ID
2. eCATS Profile

3. Honeywell ID to eCATS
association (just once)

Perform eCATS
Profile association
(See eCATS ID
Association
Document)

Select eCATS Profile
from Profile List and
click Next
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