Recommended browser settings for using eCATS

There are multiple contributing factors that can affect eCATS’ behavior in your browser. This
document will explain recommended settings to address the most common ones.

Google Chrome Browser: (For Microsoft Edge instructions click here)

Difficulty getting to the correct login page version.

1. Ensure that any shortcuts or links you use to access eCATS reference the top level URL only
2. Right click on the shortcut and select “Edit”

New Tab X ;{-
% Right Click |
J_
@ =-CATS Loain H tome H

Cpen in new tab
Cpen in new window

Cpen in Incognito window

Edit...

Cut

Copy

3. Edit the URL field so that only the top level URL (nothing after .com) is showing and click
save.

Edit bookmark

Name | g-CATS Login

URL https://ecats.honeywell.com

v Bookmarks bar &

New folder “ Cancel
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Fix Blue “Go to eCATS” button not appearing

1. Access browser settings in Chrome using the 3 dots in the upper right corner of the
browser window.

N — O >

= 3 SEI-I'E

- Honeywell.com - Aerospace

2. Click “Settings”

[
:}-
¥
]
Je

Mew tab

Mew window

Mew Incognito window

Histony

Downloads Ctrl+]

Boolkmarks

- |

— Zoom

Print...
Find...
Mare tools

Edit Cut Copy Pasts

Settings
Help »

Exit

5] Managed by your organization
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3. Click “Privacy and Security” in the left menu, then click “Cookies and other site data” in
the center of the page.

@ Settings

2 You and Google

8 Aol

Q  Privacy and security

@ Appearance

Q,  Search engine

B Default browser

U Onstartup

Advanced -

Q,  Search settings

h Your browsss a managed by your organtration

Salety check

’ Chrome can help keep you safe from dats bresches, bad edensicos, and more

Privacy and secunty

Cloar browsing data
Clear higtory, cookies, cache, and move

Check now

’ Cookies and other 3te data
Third-party cookoes are tlocked In Incognito mode

Securtty
o

Sale Browang (profecton from dangertus stes) and other security Settings

4. Scroll down to the “Customized behaviors” area.

2 Youand Google
B Autsfill

Q  Privacy and security

@® Appearance

Q, Search engine

0 Default browser

() Onstartup

Advanced -
M  Extensions @A
& About Chrome

LJ  UIDCK 3N CODRINE (0T FRCOMIMENTes)

Clear cookies and site data when you close all windows

Bend a "Do Not Track” request with your browsing traffic

Preload pages for faster browsing and searching

Prefoads pages that Chrome thinks you might viait To do this, Chrome may use cookies o you

aliow coolcas, and may encrypt and sand pages through Googie ta hide your ientity from &

sies

See all cookies and site data

Cuntomized behaviors

Sites that can always use cookies Add
H [ heaeyweti.com b

Abways clear cookies when windows are closed Add
@ [ Jecats honeywsl com i
. ]

Sites that can nover use cookies Aad
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5. Under the “Sites that can always use cookies” area click the “Add” button.

J UIOCK 3N COTMIRE (NOT FECOIMAMIENTaD

- You and Google

Clear cookles and site data when you close all windows

Prefoads pages that Chrome thinks you might visit To do this, Chrome may use cookies, f you &

HAM

B Autofill
Send a "Do Not Track” request with your browsing traffic
e Privacy and security
Preload pages for faster browsing and searching
® Appearance
allow coolees, and may encrypt and send pages through Googée ta hide your kantity from
sres
Q,  Search engine
See all cookies and site data
B Default browser
() Onstartup Cuntomized behaviors
Advanced -
Sites thal can always use cookies
W  Extensions @ H [*[heaeywet com

@ About Chrome

@ [ Jecats honeywsll com

Sites that can nover use cookies

Adways clear cookies when windows are closed

Add

Aod

6. Enter the site information exactly as shown (no spaces, all lower case), check the

“Including third-party cookies on this site” and click “Add”

Add a site
Site

[*Jhoneywell.com

Including third-party cookies on this site
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7. Under the “Always clear cookies when windows are closed” section click “Add”
U HIDCK DY TOORITT INOT DECOITITENOeD w
2 Youand Google

Chaa cookies and ate data when you closa il windows

B Al
St 3 D0 NGt Track” request with your browaing e

e Privacy und seccelly
Preload paget for faster browsing and searching

a Appedrance Proloads pages hat Crunme thinks you mughtt «iall. To So the, Chiome misy use cookies, if pou

o A Liw Wl 1oy ncrypl Al e Deges Hirough Googie o Dadke pour identity fron .‘l

Q, Search engine

D 320 af cookies and site data ’
Oefault browser
(J Onstwtyp

Customized behavion

Adwnced
Stee thae com Bways use cooke add

I ywel o
N Estenuces ] H I'Inoreywet com

® About Cvome
Mtermyn Clear COOIM whven Windows are e —p 01|

@ | |ecaty homwywel cuer !

8. Enter the site information exactly as shown, (no spaces, all lower case) check the
“Including third-party cookies on this site” and click “Add”

L ~

Add a site

Site

[*.]Jecats.honeywell.com

including third-party cookies on this site -
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9. Next click “See all cookies and site data”

Preload pages for faster browsing and searching
Preloads pages that Chrome thinks you might visit. To do this, Chrome may use cookies, if you
allow cookies, and may encrypt and send pages through Google to hide your identity from

sites.

See all cookies and site data

Customized behaviors

Sites that can always use cockies Add

H [*Ihoneywell.com

10. Click “Remove All”

& All cookies and site data Q, Search cookies

\

(S » [ ]

1 cookie

Remove All

S 4 [ ]

Local storage

S »

1 cookie

11. In the popup click “Clear all”

Clear site data

This will delete any data stored on your device for all the sites shown. Do you

want to continue?
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12. Cookies should now be blank.

&«  All cookies and site data Q, Search cookies

13. Go to https://ecats.honeywell.com

14. If the cookie banner appears click the “X” in the lower right corner.

® g x B A - Q X

€ C O & conshoneywel com/miatsiogih e * 0O &

[F‘un;a use Chrome ar Edge hrowsers far the best experiance with this application

Seme Latrw v
SROTGILL RN 001400 #CATE Lagn Freesss (Extemisl)
SCATS Logen Paacass (1aternal) Reqeec Hatapest IO
Pt tng eCATS Profie (| stess0 y Pranestog sCATE Faa e = wwriids
Asiociatiog #CATS Pishie Camerd Derrt bune 3 U 100 Swgniter gy 6CATS S smrant

Lo T oCAMS (Tetesnat Frgs w Bt Wasepantl O
o

e

By Lning oer wettale, Jou cowp S sae =f coskies Formons wisematon, see ssr Lochie Motics

x
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15. Click the blue and white shield in the lower left of the window.

@ LA Lagn x B

- = a *®

“ C 0 & sashonsywellcom/ecamogu s & % 0O &

» Aumnspacs

Please use Chrome or Edge browsers for the best experience with this applicationl
|
|

Issem | Lastare LAt e
Burmyend et oo Yok - eCATS Logn Pracess (Estermal]
- eCATS Logn Parcest triternall Mosuest Poseywstd 1
Artestong eCATY Profhe Uivie e ot s Wosuestag #LAT0 Profie (Exterial)
- Aseoxiating CCATY Profibe {2amise! s fove & Liar TO7 Regtie - Logen 90 ¢CATS Extmnal)
= Login ta «CATS inermald = Fomgor o Expired Poneywad (U
pacvwar

/

16. In the popup ensure that Performance Cookies are enabled and select “Allow All”

Honeywell Do Not Sell My Personal Information X

sure and {gaprove the
ages are the most and leasiiboputar and
VAl Information these cookies collect is aggiegated and
U do not allow these cookies we will not know when y@ll have

site, and wiil not be able to monitor its performance.

Your Privacy Performance Cookies

These cookies allow us to count visits and traffic
performance of our site. They hel
Strictly Necessary Cookies see how visitors moy

Performance Cookies Cookies Details

Targeting Cookies

Powered by OneTrust Confirm My Choices Reject All Aliow All

17. Completely close all open browser windows.
18. Reopen Chrome and go to https://ecats.honeywell.com
19. If the blue button does not appear, refresh the page.
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Microsoft Edge Browser
Difficulty getting to the correct login page version.

1. Ensure that any shortcuts or links you use to access eCATS reference the top level URL only
2. Right click on the shortcut and select “Edit”

[ @ e-CATS Login x |+

& cats.honeywell.com,"ecazs
|Q e-CATS Login] . . . A .

=14

Open in new tab
Open in new window

& Open in InPrivate window

= f Edit

Show icon only

3. Edit the URL field so that only the top level URL (nothing after .com) is showing and click
save.

Edit favorite

Mame e-CATS Login

URL | https://ecats.honeywell.com| |

o |

| 4 E." Other favorites

Mew folder “ Cancel
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Fix Blue “Go to eCATS” button not appearing

1. Access browser settings using the 3 dots in the upper right corner of the browser
window.

— (] b4

=

N f‘,ﬁ, {‘E (Hu:rtsynn:ing .:I £44

—

= Honeywell.com  -* Aerospace

2. Click “Settings”

= O X
A 75 o= ( Notsyncing ) | ===
@ New tab
B New window Ctrl
[_=é-_ New InPrivate window C
Zoom — 100 %
¥E Favorites
Collections +
O History Ctrl+H
i Downloads Ctrl+)
B8 Apps >
{3 Extensions
& Print Ctrl+P
(G Web capture Ctrl+Shift=S
& Share
63 Find on page Ctrl+F
AN Read aloud Ctrl+ Shift=U
More tools >
@3 Settings
(@ Help and feedback >
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3. Click “Cookies and site permissions” in the left menu, then click “Manage and delete
cookies and site data” in the center of the page.

Settings

@ Frofiles

() Provscy, search. and services
G} Appearance

[H San bome snd new 1oz

[ Share. copy and paste

(o] Ou Trwes () MANepEE ly (00! RANIALGE

Cookies and data stored

Save cookes and data on your device in order 1o faciidate continuous browsng between stes and
sassions

Manage and delete cookies and uite data

|| @ Cooioes snd site permissions

@ Defacit browser
4 Downloads
@ Famity

AF Languages

S Frnten

O Suestem

Site permissions

Al vives >

ow perrrmasarn R wfiEs you v vt

Recwnt activity

The latest Chadryes iads 1o 4he permiaiky

4. Scroll down to the “Allow” area and click the “Add” button.

Settings

Q. Search settings

“ Coockies and data stored / Cookies and site data

Allow sites to save and resd cookie data (recommended) 0
B Pronles
B Privacy. search. and services Block thad-party cookies L ]
When on S0 Zan'T Ute CODDES Tt TACE YOu BOI0EE The well Fealiures 20 Jame Utes may Drask
Q) Appeatance
[ Start, home and new tabs Preload pages for fastes browsing and searching o
60 Share s Uses cuckirs Y0 rermember pour prefecences, exun £ you don T o101 thate pases
l 0@ Cozies and site permissions See all cookies and site data
@ Default browser
4 Dowrdoads Block Add
'g, ‘)Mt‘[ N ve prevented the folomavy sites Hom saemy endd reading Cookes On pouT desice
A Larguages .
{11 vowy e3c3ed
) Printess
O System
o
O Reset ssttings i v Tl v Hhon Lookies Hiom Seing chatsed 50 Gwl
[] Phoneand other devices
T Accessility
. 2
@ About Microsaft Edge
Cloar on exit Add
To dews Wl tncioes wred sde date whan yuu shse Mermoh £ Cleat browing dats an dose
D |*Jecats honeywell.com w
netudes thitd-party Cockies an the 44
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5. Enter the site information exactly as shown (no spaces, all lower case), check the

“Including third-party cookies on this site” and click “Add”

Add a site

Site

[*.]Jhoneywell.com

Include third-party cookies on this site

X

6. Under the “Clear on exit” section click “Add”
Settings

)
o]

=}
[
|8
¢}
x
@
A
(]

@=so0CD

Frofiks

Frvacy. 200rTh. and MMVI0es
Appearsnce

Stars homme, and new 136
Sham cogry et pasie
Cacloes and slle parsisiors
Detaut bromsas
Downdoads

sty

VINgUBGe

Frinters

Systim

) Rasat witings

Fhong and othar devices
Accessbitty

Aoout Mot tage

< Cookies and data stored / Cookies and site data

Niow ites 1o ke and read cockio data (recommended)

Miock thied -panty cookies
Prefcad pages for faater hrowsing and merching
e ol cookies and ute data

Hlock

a1

) *Ihoreywetl coen

=}

C

Chear o st

D * Jecate moneywell com

&}
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7. Enter the site information exactly as shown, (no spaces, all lower case) check the
“Including third-party cookies on this site” and click “Add”

Add a site

Site

het

‘ [*]ecats.honeywell.com

Include third-party cookies on this site

8. Next click “See all cookies and site data”

Settings < Cookies and data stored / Cookies and site data

Q  Search settings
Allow sites to save and read coolde data (recommended) c

@ Profiles
(B Prvacy, search. and sarvices Bl«k_‘é“".j'fm‘"? ‘oo.f‘” s e SO S : e
@ Appesrance tes can't uze cockes that track you scrozt the web. Features on toms stas may hres
(3 Start bome, 31 aw tabs Preload pages for taster browsing and searching a
= Share, copy and paste wcuizanad o st el et .

| B Cookies and site permissions 4 See all cookies and site data >
(e Default browser
4 Downioads Block A
g. Family e | )
A Languages iddd
© Printers
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9. Click “Remove All”

< Cookies and site data / All cookies and site data | Q Search cookies

q Remove all | Remove third-party cookies

Cookies and data stored for sites Sort by: | Name Vv | Filterby: | All v
you have browsed

b v
] v
b v
b v
O v

10. In the popup click “Clear”

Clear site data

This will delete any data on this device for all the sites
shaown.

Clear Cancel

11. Cookies should now be blank.
< Cookies and site data / All cookies and site data | @ Search cookies

Remove all

Cookies and data stored for sites Sort by: | Name ¢ | Filterby: | All
you have browsed

If cookies are allowed, cookies and site data stored on your device will be seen here.
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12. Go to https://ecats.honeywell.com

13. If the cookie banner appears click the “X” in the lower right corner.

0 & «canige . » - O %
€« g @ Tl R erary LTy 2 : 0 9§ '\Mvr--v »

@ gt ssen S Ay

lb'm',e uye Chrnme of Edge browssrs far the best expuerience with this appix nl,u'r]‘

Ihewraw vl Laon e AT Ligh Prmsais (it vt
~ VAT L Preemn drwret Baqnart maarpned 10
Brpmidng $CATE Paslon [ bdtrras . e e SR S L T
oo »LATL ot davem. Bpwtfonn o S SN Syt L bn 9CATS et
Lot b 0TETY bobmrom | L ahahiende L L L
bbb

- tandng
T AT I I | EESMt S A ORI W AT NN e ¢ Mt

P P ST B b St | | el W | St 0 1908

e e

1y Tt welain 00 wCount P cie O (O0es Pin eawe efTIeton tee o Cowbie Netlis

14. Click the blue and white shield in the lower left of the window.

- SR RIS . - 0 X
s o @ mrmsatsin L o U v 2 O & (raves i) ~

@ ——aa @ St

Mense use Owome or EdQe browsers for the best experience with this apgscation
Q i

Seciarry el aT) Brte Soeen

e A (et

R )
ot

D) bt & s (1 B

Wy 0 A - ——— - —— o & e 8 Bt | g e o bt 0 s § 4 51 A e 04— L St [
ot bV o e 0 e e ¥ B w ——— » b “haws Tho s of

L B e T e T e
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o e e ]

© 2022 Honeywell International

Page 15|
16


https://ecats.honeywell.com/

15. In the popup ensure that Performance Cookies are enabled and select “Allow All”

Honeywell

Your Privacy

Strictly Necessary Cookies

Do Not Sell My Personal Information X

Performance Cookies

These cookies allow us to count visits and traffic
performance of our site. They hel
see how visitors mov
theref

I Performance Cookies

site, and wiil not be able to monitor its performance.

Cookies Details

Targeting Cookies

Powered by OneTrust

Confirm My Choices Reject All

16. Completely close all open browser windows.
17. Reopen Edge and go to https://ecats.honeywell.com
18. If the blue button does not appear, refresh the page.
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